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Tinjauan Mata Kuliah vii

Module 01 1.1
Inquiries And Reservation

Unit 1
General Inquiries by Phone 

1.5

Unit 2
Reservations By Phone 

1.27

Unit 3
Turning Down Reservation By Phone

1.44

Module 02 2.1
Hotel And Tourist Information 

Unit 1
Checking In 

2.4

Unit 2
At Front Desk: Giving Information On 

Hotel Service 

2.15

Unit 3
Local Tourist Abjects

2.26

Unit 4
Where To Go In Yogyakarta

2.33



iv

Module 03 3.1
Food And Beverage Service

Unit 1
Receiving Guest In The Restaurants, 

Dining Room And The Bar 

3.4

Unit 2
Eating Arrangement And Room Service 

Order For Food And Beverages 

3.30

Unit 3
Complaint In Food And Beverage 

Service

3.65

Module 04 4.1
Food And Beverage Preparation 

Unit 1
Menu Knowledge And Food 

Preparation 

4.4

Unit 2
Beverage Knowledge And The Arts Of 

Mixing Drinks 

4.19

Module 05 5.1
Choosing Wines

Unit 1
Types Of Wines 

5.4

Unit 2
Types Of Main Course 

5.15

Unit 3
Wine Suggestion

5.23



v

Module 06 6.1
Hotel Services 

Unit 1
Wake Up Call 

6.4

Unit 2
Room Service Order 

6.13

Unit 3
Laundry Service

6.21

Unit 4
Money Changer

6.28

Module 07 7.1
Reading Maps, Giving Direction, And 

Transportation

Unit 1a
Reading Maps 

7.4

Unit 1b
Describing A Place

7.9

Unit 2
Giving Directions 

7.18

Unit 3
Transportation And Travel

7.34

Module 08 8.1
Shopping And Customs

Unit 1
What To Buy In Yogyakarta 

8.4

Unit 2
Talking About Prices And Bargaining

8.15

Unit 3
Customs And Duty Free-Shops

8.25



vi

Module 09 9.1
Tour Operation

Unit 1
Checking Out 

9.4

Unit 2
Tour Operation

9.14

Unit 3
Guiding And Scheduling

9.28


