Contens

Course Overview | vii

Module 01 %

The Essence and Scope of The Study
of Organizational Behavior

Learning Activity 1 | 1.5
Human, Organization, and
Management

Learning Activity 2 | 1.30
Scope of Study of Organizational
Behavior

Module 02 v

Basics of Individual Behavior: Law of
Individual Differences

Learning Activity 1 | 2.6
Employee Personality and Skills

Learning Activity 2 | 2.28
Individual Values and Work Attitudes

Module 03 i
Perception and Stress at Work

Learning Activity 1 | 3.5
Perception

Learning Activity 2 | 3.30
Stress at Work




Module 04
Motivation: Theory and Application

Learning Activity 1
Motivation Theory

Learning Activity 2
Work Motivation:
Performance Evaluation and Rewards

Module 05
Group Dynamics

Learning Activity 1
Fundamentals of Group Behavior and
Teamwork

Learning Activity 2
Work Team

Learning Activity 3
Group Decision Making

Module 06

Human Relations in Organizations:
Communication, Conflict, and
Negotiation

Learning Activity 1
Communication

Learning Activity 2
Conflict and Negotiation

Module 07
Leadership and Power

Learning Activity 1
Leadership




Learning Activity 2
Power

Module 08

Organizational Process: Structure and
Culture

Learning Activity 1
Organization Culture

Learning Activity 2
Organizational Culture

Module 09

Organizational Behavior
Cross-Cultural

Learning Activity 1
The Influence of Community Culture
on Organizational Behavior Practices

Learning Activity 2
Organizational Behavior Practices in a

Diverse Society
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